
Its All in
The Training
By the time Jerry Brown started SkiliPath,

he was an old hand at building seminar
companies. He had been the marketing
director for Fred Pryor Seminars before
launching National Seminars Group in 1984.
He met his wife, Denise Dudley, when

she was conducting business writing semi-
nars for National.
Brown then sold National, and he and

Dudley started SkillPath in 1989 with one
desk and one employee. They joined the

growing industry trend of
offering lower-priced semi-
nars (a typical SkillPath
seminar costs $99), making
it affordable for companies
to send employees below

the upper-management level.
SkiliPath lecturers crisscrossed the coun-

try to give seminars on everything from
resolving work conflicts to managing multi-

"

pie projects. Brown and Dudley also dis-
covered a need for training in specific

Jerry Brown/Denise Dudley
areas, such as team building and Total
Quality Management. As a result, the com-
pany went from conducting 82 seminars in
1989 to more than 4,000 in 1993. Jhe sale
of books, audiocassettes, and videos on
related business topics contributed to the
increasing revenues.
The secret of their success is simple,

Brown and Dudley say, and involves mak-
ing work fun for themselves and their staff.
Says Dudley: "We more or less subscribe

to the theory that if it isn't fun, it's not
worth doing."

Sales' Employees

1990 1993Rank Company 1993 Growth1990

~ Coast Inti. Long Distance Service $425 $3,625 753% 3 16
CFhis,Overianti Park long-distance carrier has mushroomed despite heavy competition from
the ihdust(y'$ big guns. Discount prices and high-quality service are the reasons, says CEO
i'i}ij::w,J49%veQr.::Jfhecompany also expanded by purchasing another long-distance carrier.

Henderson Engineers Inc. $412 $3,164 668% 6 49
, Le designs mechanical and electrical systems for almost every kind of large

buil Iing.,: resident Duane Henderson says top-notch engineering and competitive fees
v. ... ~~0 R
1~!J:le.Q,/gnfliLc;ontractwith Wal-Mart in 1989, which led to additional national clients.

n ~ Excel Temporary Services $388 $2,831 630% 2 7
1F6tu:jded'iV'Kfl,nSaSCity in 1989, Excel Temporary Services places both permanent and tem-
p~rary emplqY<ies.Owners Marvin and Nancy Kleeb attribute the company's growth to per-
l$~Y~ran~e'"fLg,e(:licatedand customer-oriented staff, and improvement in the local economy.

~':1 Century Personnel $630 $4,150 559% 7 15
'eEO~ M' Jones bought this Overland Park employment agency in 1991, bringing with
hifnan 6ft of new capital, new personnel, and a background in human resources. He
lIiisJinc;e e~Jl.(nded, opening two more offices on Westport Road and Iorth Oak Trafficway.

Cottage Care Inc. $494 $3,l18 531% 82 137
ientific" approach to housecleaning and franchising the concept has meant
for this company, headquartered in Overland Park. Receiving a 40 percent

fits motivates franchise managers across the country, says CEO Harold Finch.

B&H Premier Housekeeping Systems $236 $1,450 514% 63 125
~Ho~se " for this Independence company means cleaning up medical facilities and
office b . Planning for controlled growth has allowed the company to expand while
@Y9icf!i:!g,tl:ie~itfallsof sacrificing quality for quantity," says President Robert Bone.

Phelps Tool & Die Company Inc. $7,162 $43,537 508% 64 350
i stampings, and assemblies manufacturer was named Small Business of the

yJar y t e i reater Kansas City Chamber of Commerce. Contracts with Xerox and Compac
~Pl:Qg:uc:('Lc;bmputerchassis assemblies boosted revenues, says President Michael Phelps.

Grafton Inc. $5ll $3,029 493% 4 10
nd her husband, Richard, own this Kansas City service, which specializes in

e assistant/secretarial, and engineering personnel. Specialization, satisfying
'word-of-mouth advertising has helped their company grow, the couple says.

~ SkillPath Inc. $6,088 $36,054 492% 35 140
ing Qvporate training needs is the focus of this Kansas City human resource develop-
coinpaM) Owners Jerry Brown and Denise Dudley expanded by offering seminars on
tfch"1$7businesswriting, team building, accounting, and Total Quality Management.

AmeriConnect $2,321 $13,304 473% 8 19
Park company is a reseller of Sprint long-distance services. Creating a dis-

e ~that customers understand and placing independent sales agents throughout
hificantly increased the company's revenues, says President Robert Kaemmer.

• Sales in thousands
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Gould Evans A
Gross Revenue 1994: $9.444 million 1997: S23.-1
This local architectural firm, last year's Small Busm::s~
geographically both at home and abroad. To meet me ~ ci b!gh-·growth, multi-site clients, the firm has developed a
fast-track project management approach and increased m-n....-...e scnire capabilities.

KTI
Gross Revenue 1994: $430,000 1997: $1.052 millioG. GcoIn:b: lcH..~o Full-time employees: 26
KTI provides geotechnical investigation, enviroP.:ne:::::::il='e-~ and construction material testing and engineering
services as well as special inspections for clients =~z ~ ~ developers and architectural fums to governmental
agencies. A decision several years ago to expand ;he ~~" ~ line has paid big dividends.

Cooperative Physician Services Inc.
Gross Revenue 1994: $1.801 million 1997: S-t.2S6~ Gn:1w1h: 13"".97% Full-time employees: 189
This physician services fum provides support to ;he Q..~ F_~! Care Network and specialty practices. Services
include temporary and temporary-to-permanent pe6~ ~<.-:a-n ronsu.lring and practice management services. CEO
Sandra Rice says the firm has benefited as changes iri 6::- ~ -.::::m' ~. force providers to become more efficient.
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Idex
Gross Revenue 1994: $789,000 1997: $1.818 ~ GnJInb:: I3Q.-il.~ Full-time employees: 21
Litigation defense support through research and ~-c '... ::;:: =-= bread and butter of Idex. The company's clients
include law fums, insurance companies and axpa:::;;c r:r.. .~ nationwide. Idex's proprietary data base includes
information on more than 600,000 trial court and sed=-.!~.:c::'.c3 ~JIi1iS ~ about 6,000 cases per month.

Gragg Advertising and Design
Gross Revenue 1994: $1.025 million 199-: 52.:3::';'::::...J'" Gn:1w1h: 130.04% Full-time employees: 6
Gragg has been able to rack up powerful growth fT. ..r.-::i:pc2- 2 ",.-s-=-r. to track and quantify the results of its advertising
campaigns. CEO Gregory Gragg said the q1l<lTliiX::n::c~..:J:S:> ~~ a kll of hard work and number crunching. But
because clients ultimately know exactly what !her =e:: i:r±les o:::DeY. they love the service, he said.

Rainy Day Bo
Gross Revenue 1994: $661,000 1997: $1.455
Rainy Day has defied the odds against ind~
knowledge about books and conducting ~
other groups. The off-site author events often .

Full-time employees: 13
. g on customer service, developing extensive
toership with local non-profit organizations and

other organizations.

B&H EnvironmetttaI Management Systems Inc.
Gross Revenue 1994: $583,686 1997: $1.2·C ~ ~ 113.""Of'W Full-time employees: 25
B&H started business in 1979 by providing geoe::2I. b::x...~ ~ ~. services for health care facilities. Over time,
the company has evolved to include an Informatxz; .:rr:p=n=rT ..::.±. ~ health care providers stay in compliance with
a variety of local, state and federal regulations. r:IIJ202 ::..:c:: ~ -\ 'iC :3: £P.-\...
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SKC Electric
Gross Revenue 1994: $11 million 1997: 523..,.3:', 7:n; ~ ll3.~ Full-time employees: 260
SKC specializes in the design and installation of ±.:::d: z::;C ~ -=:;:ica:tions systems. President Larry Malach said
that beyond the company's traditional new ax=-JC!:J::'Iu ~ '!X1'7>~ and service work, the fum has established a
niche installing phone and data wiring. The COiIlp(C,,:i:."C "z::::", .1---."", -es-;""'g serv'ices to pinpoint any wiring problems.

Walton Con
Gross Revenue 1994: $123.947 million 199"':SJf.J::'
Founder Gregory Walton and President Ray B•...:1.."
firm's impressive growth by developing national
client service and satisfaction and developing the

mpany Inc.
~ llL13% Full-time employees: 440

s ~ contracting and construction management
~ offices in Phoenix and Atlanta, emphasizing

::f ft-3XS:'"'>Xttln services,

Michael Shirle

50 Gross Revenue 1994: $1.210 million 199-: 52..5
This retainer-based executive search firm has

.

respected for service excellence. The fum has ~ ===~
Michael Shirley, who added that the majority of

Full-time employees: 13
,-e>rem client base to become a national finn

repeat client business, according to CEO
ltE -=--t.:' .::~o .-.-m companies.
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